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Thank you 
for 
considering 
a role at 
REUK

“At Refugee Education UK (REUK), we’re all about 
equipping young refugees to build positive futures by 
thriving in education. 

“As we look for new team members, exam grades and 
job titles are not the full picture - the context in which 
achievements were gained also matters. We actively 
seek to recruit with the right mix of talent, skills and 
potential, considering the impact of the context in 
which a candidate has worked or studied. We are an 
equal opportunities employer, and are particularly 
keen to receive applications from a wide range of 
candidates, including those with lived experience 
of forced migration and from other backgrounds 
that are currently underrepresented at REUK..

“Please read on to find out more about the Education 
Welcome Project Manager role and do get in touch if 
you’d like to chat things over before applying.

“Thank you for your interest in joining our team.”

Catherine Gladwell, CEO
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Key details Job title Education Welcome Project Manager

Hours Full time, but happy to consider candidates 
with a preference to work 4 days only

Salary £27-£32 pro rata, subject to experience

Contract 1 year (extension subject to need and funding)

Location London, with some travel to REUK’s regional 
hubs

(REUK is based in Willesden Junction, north 
west London. Until August 2022, we are 
working from temporary office space in 
Hammersmith while our new building is being 
refurbished. The post holder will be required to 
come into the office at least three days per 
week.

Closing date 9pm on Monday 18th April 2022

How to apply Apply via CharityJob. See page 20 for details
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Please note that we are concurrently recruiting a 
second role (Education Welcome Project Officer) to 
work alongside this one. Details of this role can be 
found on our website: reuk.org/jobs

https://www.charityjob.co.uk/jobs/view/817313?tsId=8
https://www.reuk.org/jobs


An 
introduction 
to REUK An overview of 

REUK’s work, 
values and ethos
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About 
REUK

At Refugee Education UK we are 
working towards a world where all 
refugee and asylum-seeking 
children and young people can 
access education, thrive in 
education, and use that education to 
create a hopeful, brighter future. 
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Currently, over 700 young people each year benefit from our direct 
work - providing timely and accurate advice, support and advocacy 
about access to all levels of education; matching young people 
with volunteer educational mentors to help them reach their 
academic goals; providing holistic casework and wellbeing support 
to those who are struggling; and training young leaders to be the 
change they want to see in the world. Our capacity building work 
with schools, colleges, universities, local authorities and voluntary 
sector organisations helps to embed change and amplify good 
practice, and our research examines refugee education globally, 
contributing to the evidence base on what does, and doesn’t, work.

Our work is structured around 
three key goals: 

Facilitating access: All refugee and 
asylum-seeking children and young 
people are able to access an 
appropriate level of education from 
primary through to tertiary 
education

Improving outcomes: All refugee 
and asylum-seeking children and 
young people thrive in education, 
reaching their academic potential 
and experiencing high levels of 
psychosocial wellbeing

Ensuring impact: All refugee and 
asylum-seeking young people, and 
the communities they are part of 
(both countries of origin and host 
countries) benefit from the 
investment in education
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2022 is an exciting year for us as 
we launch our new strategy, 
move into our new home (a 
derelict but beautiful former 
bank that we have purchased 
and are refurbishing to turn into 
a refugee education centre and 
social impact hub) and continue 
our work to become a more 
actively anti-racist organisation.

7



We are a community of young people, volunteers and staff 
members, learning from each other and journeying together as 
we pursue quality education for all. We respect faith, culture, and 
the role of these in our own lives and in the lives of the young 
people we work with.

We have a deeply held belief in hope – in good times and in 
bad, and invest in education as a practical demonstration of 
our belief in the potential for hopeful futures.

Our work is underpinned by our values:  valuing the individual, a 
foundation of hope and changing the landscape. 

Our ethos and 
values

REUK began as a small, volunteer led-project, 
established by a local church in Harlesden, 
London. Today, we are a national charity, but 
our founding values still infuse everything we 
do.

As an organisation, we believe that one of the 
practical outworkings of the Christian faith is to 
provide care, support and welcome to the 
displaced. Our Christian theology shapes our 
view of the individual as a holistic being, with 
both physical and spiritual needs. We work with 
and support young asylum seekers, refugees 
and survivors of trafficking whatever their faith, 
religion or beliefs. 
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https://www.reuk.org/mission-and-values


About the 
Education 
Welcome 
Project 
Manager role

Role outcomes 
and person 
specification
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Responding to acute conflicts and crises is not new work for 
REUK - every young person we work with has, at some point, 
made an urgent and dangerous journey to escape war or 
persecution. However, the last twelve months have seen 
particular crises unfold in Afghanistan and in Ukraine, that 
have brought or will bring significant new waves of refugees 
to the UK.

More than 2 million people have already fled Ukraine as a result 
of the Russian invasion. The UN High Commissioner for 
Refugees has called it 'the fastest growing refugee crisis in 
Europe since WW2'. It is estimated that half of those fleeing are 
children - whose education has been brutally upbrupted by war. 
The UK government has now opened a new programme - 
Homes for Ukraine - that will allow an unlimited number of 
Ukrainians to come to the UK if there is a host to welcome them.

Furthermore, several thousand resettled Afghan families remain 
in emergency hotel or hostel accommodation, with large 
numbers of children and young people needing education 
support, from primary to tertiary level. In parallel, yet more 
conflicts continue around the world from which refugees are 
fleeing in search of safety.  
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Role 
background 
and 
overview
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To enable REUK to better respond to rapid-onset crises in which 
significant numbers of refugee children and young people need 
education support, we are rapidly rolling out a new Education 
Welcome Project. We’re now looking for a competent and 
motivated individual to develop and lead this work. Our response has 
three core pillars:

1. Education welcome - orientation: We will provide large numbers of 
newly arrived refugees and asylum seekers with the basic information 
they need to navigate and enter the UK education system, from primary 
to tertiary level, including through education welcome packs, a national 
advice service and in person clinics.

2. Education welcome - capacity building: We will support  - through 
training and materials - the thousands of education professionals 
welcoming refugee and asylum seeking students into their schools, 
colleges and universities, and the sponsorship groups welcoming them 
to their communities.

3. Education welcome - continued learning: We will support 
continued learning for young refugees and asylum seekers, especially at 
tertiary levels.

As the Education Welcome Project Manager you will 
oversee pillars 1 and 2 and be responsible for delivering 
the following three outcomes:
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To this end, key activities include

■ Being the lead contact for our emergency response, 
communicating clearly, professionally and warmly about 
the project and REUK’s work.

■ Proactively staying abreast of the rapidly-changing 
policy and practice landscape and adapting the project 
accordingly.

■ Liaising with a steering group of young people who will 
get involved in this project in a range of ways.

■ Ensuring that the project meets its targets (for example 
numbers trained and individuals reached).

■ Managing the project budget.
■ Setting up and participating in meetings with key 

stakeholders.
■ Line managing the Education Welcome Project Officer.
■ Liaising with the staff responsible for Pillar 3 (continued 

learning) of our emergency response.
■ Overseeing a comprehensive review of our initial 

Afghanistan response (summer 2021) which was rapidly 
deployed but has not yet been evaluated in depth. 

■ Representing REUK’s ethos and values in all interactions 
with others.

■ Providing quarterly project reports to trustees.

Outcome 1:
REUK’s Education Welcome Project is 
delivered on time and to budget and 
meets its objectives.
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To this end, key activities include

■ Overseeing, triaging and responding to REUK’s advice 
service (email, phone and WhatsApp). 

■ Identifying and commissioning additional ways of 
disseminating information clearly and appropriately (ie 
videos, fact sheets, webinars).

■ Monitoring and evaluating the advice service’s reach 
and impact and implementing changes as needed

■ Leading on the translation of our education welcome 
packs into Ukrainian and other relevant languages and 
facilitating their dissemination nationally.

■ Ensuring that our Education Welcome Project 
webpage and resources are kept up to date and 
reaching those who need them.

■ Establishing in person Education Welcome clinics and 
mobilising appropriate volunteer support when we 
move into our new building (Autumn 2022)

■ Liaising with regional staff members to ensure 
appropriate in person education welcome support in 
non-London locations.

■ Upskilling the Education Welcome Project Officer, as 
appropriate, to support with these tasks.

Outcome 2:
Newly-arrived refugees and asylum 
seekers receive accurate, timely and 
appropriate information to navigate 
and enter the UK education system.
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To this end, key activities include

■ Leading this project’s evolving package of training 
opportunities including by overseeing training dates, 
updating materials, participating in the delivery of 
training and supporting the Education Welcome 
Project Officer in training administration, monitoring 
and evaluation.

■ Liaising with people enquiring about more bespoke 
training opportunities and working with other staff to 
develop and deliver these.

■ Identifying other needs emerging from training 
sessions (for example for particular resources, 
information and signposting) and addressing these 
needs appropriately.

■ Building and maintaining strong partnerships with 
other organisations across the refugee and education 
sectors to promote shared learning and joined-up 
working.

■ Upskilling the Education Welcome Project Officer, as 
appropriate, to support with these tasks.

Outcome 3:
Professionals and community groups 
receive the training, resources and 
information they need to extend 
welcome to newly-arrived refugees 
and asylum seekers.



Person 
specification

We are looking for someone who can evidence the following 
competencies:

Competency 1: Project management

■ Both big picture and detail-orientated: is able to keep 
track of both the project’s objectives and the detailed 
week-by-week actions required; is flexible, creative and 
able to adapt the project’s delivery as required while still 
meeting its objectives.

■ Budget management: is able to manage a simple 
budget, taking appropriate decisions about expenditure 
across project areas.

■ Organisation skills: Is able to plan and manage their 
time, juggle multiple tasks and prioritise their activities.

■ Attention to detail: Thoroughly accomplishes a task by 
showing attention for all the areas involved, no matter 
how small.

■ Self awareness: Works well independently, and shows 
initiative, is able to ask appropriate questions to elicit 
information to make informed decisions, is confident to 
make such decisions on their own whilst recognising 
when it is appropriate to discuss with their line manager 
or the wider team.

15



■

2. Communication and relationship-building 
skills

■ Good written and spoken English: Communicates 
clearly, appropriately, promptly and warmly - both 
verbally and in writing - to a range of audiences from 
those with limited English to senior staff within partner 
organisations.

■ Training and presenting ability: Is able to deliver 
information clearly and engagingly and respond to 
appropriately to questions while keeping to time.

■ Partnership building: Is friendly, competent and able 
to build strong working relationships with other 
organisations and project stakeholders. 

■ Team working: Understands, values and speaks 
affirmingly of the work of others, being helpful, kind 
and sensitive to their needs.

■ Line management: Has experience of managing 
another staff member alongside their own 
responsibilities.

■ IT: Sufficient IT knowledge to work effectively on the 
REUK team, eg is able to use, or quickly pick up,  Google 
Drive, Whatsapp, Google Hangouts. 

■ Relevant additional language skills: ability to speak, 
read and write other relevant languages (Pashto, Dari 
or Ukrainian) (desirable) 16



Competency 3: Refugee knowledge and 
experience

■ Refugee and/or education sector knowledge: 
Understands the particular challenges and 
opportunities facing refugee and asylum-seeking 
children and young people as they seek to access 
and progress in education.

■ Attitude: Respects and is inspired by the uniqueness 
of individual young people and shows commitment 
to their perspectives being heard and their potential 
being realised.

■ Experience of working with refugee children and 
young people: Displays a track record of providing 
advice, guidance and support to refugee children 
and/or young people (or other appropriate 
experience).

■ Lived experience: Has lived experience of forced 
migration (ie has experience of being a refugee or 
asylum seeker) (desirable)

■ Education in emergencies: Has experience of 
working in education in emergencies (desirable)
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Competency 4: Working style and ethos 

We value the way in which a person works just as much as 
the actual work they do. To this end, we are seeking 
candidates who can evidence the following attributes:

■ Motivation: Maintains stable performance when 
under heavy pressure and/or juggling multiple work 
streams, demonstrating strong willingness and 
internal motivation to work hard and get the job 
done.

■ Self care: Has developed and practices effective self 
care to avoid burnout, including the ability to 
maintain appropriate boundaries in order to keep 
workload at a sustainable level.

■ Character: Has integrity, earns trust and maintains 
confidences, and speaks plainly and truthfully.

■ Mission-led: Is engaged by REUK’s vision of enabling 
young refugees to build more hopeful futures 
through education.

● Ethos and values: Is motivated by personal core 
beliefs (whether Christian or not) and values being 
part of an organisation which is founded on, and 
seeking to outwork, the Christian faith.



Terms, 
conditions 
and how to 
apply
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The role is full time (5 days per week) but we are happy 
to consider candidates with a preference for working 4 
days only. The role will be based in London and the 
postholder will be required to come into the office at 
least three days per week. The role will also include 
some travel to REUK’s regional hubs. 

The salary is £27-32k pro rata (starting salary 
depending on the competencies and experience of the 
successful candidate) and the package also includes 25 
days’ leave (pro rata) and a pension. 

As the role involves regular contact with children and 
vulnerable young people and their data, the successful 
candidate will have to undertake a DBS check and all 
those invited to interview will be required to complete a 
self disclosure.



Application process

We would particularly welcome applications 
from people with lived experience of forced 
migration or from other backgrounds currently 
under represented on our team and/or with 
knowledge/experience of education in 
emergencies.  

Apply by submitting a cover letter (no more than 
one A4 page) and CV through CharityJob by 9pm 
on Monday 18th April 2022. In your cover letter, 
please tell us:

1. Why you would like to work at REUK 
generally and this role specifically;

2. Why you think your skills and experience 
make you a good candidate for this role;

3. When you could start the job if you were to 
be offered it.

Applicants may be required to complete a task in 
advance of an interview and references will be 
taken up prior to appointment.

Please note that you must have a visa that 
allows you to work in the UK for the duration of 
this contract. 

Contextual recruitment and reasonable 
adjustments

Exam grades and job titles are not the full picture - the context in which 
achievements were gained also matters. At REUK, we actively seek to 
recruit with the right mix of talent, skills and potential, considering the 
impact of the context in which a candidate has worked or studied.  We 
are an equal opportunities employer, and welcome applications 
from a wide range of candidates, including those with lived 
experience of forced migration and from other backgrounds that are 
currently underrepresented on our team.

Additionally, if you feel you would require reasonable adjustments in 
order to carry out the role or attend an interview at REUK due to a 
disability, caring responsibilities or any other reason, please give details 
in your cover letter or get in touch with Emily Bowerman 
(jobs@reuk.org) to discuss further. Please also contact Emily if you 
would like to discuss your suitability for the role before applying. 
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