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“If I want to take him to indoor place where he can play [...] you have to pay 
a ticket for you and for your child, and to pay transport [...] [The money 
from the Home Office] it’s not gonna be enough”  

Asylum-seeking mother, FG1 





 

“My boy has never had any allergies since we've been here [in the UK], but 
three months he had allergies of dust. So his nose, his eyes, he starts 
coughing. So I found out that he got allergy from there [asylum 
accommodation]. So this as well is not nice because [...] I am trying to move 
forward, I don't want to get more bad, and now we are having problems 
about the place”  

Asylum-seeking Mother, FG1 





 

 

“My son loves his daily routine. On Mondays, Wednesdays, and Fridays he 
attends his pre-school from morning to lunch time and he loves being there. 
He always asks me if he could stay longer, he loves to play there”  

Ukrainian mother, FG2 





 

 

“That has a huge impact on the parents, because they are now worried that 
why he is unable to speak, why he’s not playing with other kids, does he 
have any problem, what he is going to be doing at school” 

Refugee father, PI1 

 



“I am excited for myself as well because I want to start college. I want to do 
something of myself, I am tired. I've been waiting for my case from 2020, 
nothing to do, just sleeping, eating... I feel my life, my time, it's going... I feel I 
am wasting my time, so I want to do something, I want to move, I want to 
be... be like independent mum” 

Asylum-seeking mother, FG1 

“[Men] integrate quite well into their communities [...] But the women get a 
little bit left behind because they're at home with the children. So if they 
aren't going into nurseries or accessing childcare, then the mums become 
really socially isolated at home. Yeah, they don't get to advance their 
English learning [...] So it really has a massive impact on our women 
particularly” 

Key Informant 14, LG 



“Our passion is about acknowledging where these families come from, what 
they've been through, how can we best support them or signpost them.  
We can't do it all but we know where to signpost and we know what's in 
our city”  

Key Informant 15, ECEC 





“They [Home Office] clearly know that children are there because they 
need to count people. But I think, you know, when they're planning and 
making decisions, it seems like they're very much an afterthought. And and 
certainly when when it comes to thinking about childcare, or anything like 
that, that's just sort of the bottom of the pile”. 

Key Informant 2, R&A



“When the parents got the refugee status, they’re facing housing problem, 
and they’re moving from one place to another place [...] so in this case, I 
think the children are suffering because they’re.. maybe they’re getting 
their housing far away somewhere, no nursery school or anything” 

Refugee father, P13 

 

“I am so excited to take him to the nursery. But sad at the same time. I don't 
know how it's going to be. ’Cause I have never left him anywhere, it's 
always me and him, there is no one to leave him [with], no family, no 
partner, no friend. So, it is going to be the first experience” 

Asylum-seeking mother, FG1 





“There needs to be more support available to parents, especially to refugee 
parents [...] I know there are ways to do online, especially nowadays, a lot of 
these families, they don’t have knowledge of, you know, using online tools, 
computers and all that”  

Refugee father, PI1 

“I have only [...] nine hours of care on Monday, Wednesday and Friday, for 
only 3 hours a day. What kind of job can I get? Only cleaning for this time. I 
am a little bit upset, I understand my English is not great, I can’t work in 
university in England but I don’t want to do cleaning. I have no place in the 
nursery and I just sit at home on benefits, it is a difficult life now” 

Ukrainian mother, FG2 



“Although the childcare might be free, they have to pay for food, or they 
have to pay for nappies. I mean, those things are, I guess, sort of the same for 
everyone, but when you're on £5 a day [on asylum support] and there isn't 
sufficient allocation for your basic needs, but certainly not anything extra 
for children's needs [...]  you struggle with that” 

Key Informant 12, R&A 

“One of the main challenges that we heard was around the process of 
people being placed in councils. And the lack of information about this. So, 
kind of, people being put in hotels or facilities and councils not necessarily 
being informed about the number of children that are there, the age of the 
children and even when they'll be arriving, how long they'd be there. And 
then information about when they're being moved on again”  

Key Informant 8, LG 



“I know some girls got help from the council in their search but in my case 
the council wouldn’t even reply to my email and then they just gave me 
the list of nurseries [...] I was very disappointed with them. There was no 
help” 

Ukrainain mother, FG2 





“You find that parents who’ve gone to like ‘baby and meet clubs’ [...] they’re 
very keen on getting their child a nursery school placement, like, really 
really keen. And to be honest, most parents, even the ones that are unsure, 
once they’ve gone into the school and looked at it and seen how happy 
their child is to just have a place to play [would want to send their child to 
ECEC]” 

Key Informant 11, VS 

 





“…tried to provide travelcards to help people access different provision in 
London, but the take up remained quite low. So they started trying to run 
sessions again in those areas [where takeup was low] and doing stay and 
play sessions, for example, in hotels themselves” 

Key Informant 18, LG 



“I think there needs to be sometimes a greater understanding of where the 
refugee families have come from, and taking into account their background 
[...] I think sometimes they just need to have that…kind of slightly more 
gentle, slightly more relaxed approach to things, especially, initially” 

Key Informant 16, LG 

 



“I had a Kuwaiti family in one setting I was working in. And, I didn't know, 
but it was National Kuwait day. And the mum wanted to do something so 
she came in, she dressed up in her national costume. She shared food with 
the children. And the little girl was able to kind of get really proud of who 
she was”  

Key Informant 3, R&A 

 

 

“I think the best services are those that are culturally responsive, that 
employ people from the context that they’re migrating from, you know, 
refugees themselves. And then understand the trauma that people have 
gone through. So, they develop their services to be responsive to that and to 
be sensitive to that” 

Key Informant 14, R&A 



 

 

"Previously home corners in early years settings used to have a bit of 
dressing up clothes, plastic tea sets, a pretend washing machine and a 
pretend cooker along with a bit of plastic fake food. They're very 
different now [...] At Acorn we take a very different approach. We use a 
range of different resources. The resources are open-ended [...] different 
fabrics, we include real objects and play foods, these reflect the 
experiences of the children in our nursery and also introduce them into 
new experiences. We try to avoid tokenisms, like chopsticks just at 
Chinese new year. We celebrated refugee week and we noticed when 
we had a tent in the garden the focus was on children being on their 
holidays, once we incorporated it in our home corner we noticed it 
generated conversations of living in a tent and how it might feel to be a 
refugee"  

"As a Nursery of Sanctuary we strive to be as inclusive and aware of 
our individual families' lives as much as possible. When World Book 
Day took place we knew that this would likely be a new concept to 
some of our families and we wanted to think of a way to celebrate that 
would be relatable and accessible to everyone. By celebrating ‘bed-time 
stories’ nobody had to buy an outfit and everyone could participate as 
this is a concept most families could relate to, wearing our pyjamas and 
snuggling up together to read a book" 



“I really sympathise with nurseries, I think it's often not a case of an 
individual nursery not wanting to reserve this incredible amount of 
goodwill [and be flexible for refugee learners]. It's often the structures that 
they're working with their lack of funding, it's their staffing issues, it's their 
stresses” 

Key Informant 13, LG 
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